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NOTICE TO USERS

Our products are subject to continuous development, and therefore the material contained in this document might differ slightly from the
software it describes. To keep you informed of changes, it is our policy to issue periodic revision packages and bulletins to supplement
this guide.

Revision History
Please see details above for revision history.

Disclaimer of Warranty and Liability

No representations or warranties, expressly or implicitly, of any kind are made by or with respect to anything in this document. By way of
example, but not limitation, no representations or warranties of merchantability or fitness for any purpose are made by or with respect to
anything in this document.

In no event shall REIGA be liable for any incidental, indirect, special or consequential damages out of or related to this document or any
use thereof, even if REIGA has been advised, knew or should have known of the possibility of such damages. REIGA shall not be held to
any liability with respect to any claim on account of, or arising from, the document or any use thereof.

Copyright © 2010 REIGA. All rights reserved.
No part of this document may be copied, photocopied, reproduced, transmitted, transcribed, stored in a retrieval system or translated into

any language or computer language, in any form or by any means, electronic, machine-readable, mechanical, magnetic, optical, chemical,
manual or otherwise, without prior consent in writing from REIGA.
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How to enter the guarantee details via the web site

Go to the web site

Please go to http://www.reiga.org.uk

dows Internet Explor

reiga.org.uk

Fie Edt View

< Favorites | 5 2] Are youready to sell £ BigPockets.co.uk Blank Medi... 2| CallFusion business - fully in...

| Reiga :: Home

Favorites  Tools Help

v [&][+][x |[2]-

£ chrisbanwell £ Data Comms DirectLtd & | European Union Grants Advi... [ Free Hotmail £ | Iconium. Solutions. Overview
| - = @ v Page- Safety~ Took- @- 53

~

i aboutreiga | sponsors | contactus | & Member Login

home downloads reiga news consumers installers

Reiga > Home Tuesday, 30th November 2010

Welcome to Reiga

The renewable energy market has existed for many years on a small scale. Equipment has been expensive and a number of installers are no

longer around who have fitted equipment. This has led to customers questioning the safety of having solar panels or wind turbines installed
should there be problems with the installation later on.

The market is now growing rapidly with new products and installers appearing. There is a need make it possble for quality suppliers and installers
to stand out from the others in the market.

REIGA has been established to deal with these issues and to offer installers and suppliers the abiity to market to the customer at relatively low
costa level of assurance through the guarantee scheme that will answer the question “Wwhat if you are no longer around”. REIGA is independent
andif an installer ceases, amalgamates or disappears from the customer s horizon and a guarantee has been issued, the customer can approach
REIGA who will provide a condlit to address these problems. The scheme is administered by the industry and therefore requires a commitment
from that industry. As an installer, you will be required to undertake repairs within the guarantee period at your own cost and to provide a

/.| Done

IE3

@ mnternet 43 v B100% -

How to enter the guarantee details via the web site v2.docx

Page 5


http://www.reiga.org.uk/

reiga

Click on MEMBER LOGIN

Please click on MEMBER LOGIN at top right of the web site

= Reiga :: Login - Windows Internet Explorer

55:- |g tp reiga.org.uk index. php login V| B | 4| % ﬁ dle ‘)’-’ =

Fle Edit View Favorites Tools Help

7p Favorites | 9% @] Are youready tosell 2] BigPockets.co.uk Blank Mei... (] CalFusion business - fullyin... & chris banwell | Data Comms DirectLtd | European Union Grants Advi... [ Free Hotmail ] Lconium. Solutions. Overview

v B) 0 v opage - ssfety- Took - @~ 53

‘ @& reiga :: Login ‘ |

Sign in to Reiga

Email Address
Password

[ Remember Me

Forgot Your Password?

If you've forgotten your password, enter your
email address below. We will resetitto a
new password, and send the new one fo
you.

Email Address

[ Reset and Email Password > ]

Dane @ Internet. 43 - ®100% <
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Enter EMAIL and Password

Please enter your EMAIL and PASSWORD

{= Reiga :: Login - Windows Internet Explorer

Go

Elle Edit WView Favorites Tools Help

- |E http reiga.org.uk/index. php/login V‘ B 42 X

»

3¢ Favorites | 9% ] Are youready to sell & BigPockets.co.uk Blank Medi... | CallFusion business - fullyin... & chris banwell £ | Data Comms DirectLtd & | European Union Grants Advi... E:I Free Hotmail # | Iconium. Solutions. Overview

‘@Re\ga::\.ugln ‘ | fi - B - =] & - Page~ Safetyr Toos- i@~ 5

Sign in to Reiga

Email Address

| peter.tufiin@reiga.org.uk |

Password

[0 Remember Me

Sign In >

Forgot Your Password?

If you've forgotten your password, enter your
email address below. We will reset it to a
new password, and send the new one to
you.

Email Address

[ Reset and Email Password > ]

@ Internet fh v ®00% -
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Click on CONTRACT ENTRY FORM HERE

Please click on the CONTRACT ENTRY FORM HERE link to start entering guarantee data

{2 Reiga :: Profile - Windows Internet Explorer

@ ® \() reiga.org.uk

ISR | o]
Fle Edit View Favorites Tools Help
7 Favorites | 505 | Are youready tosel £ BigPockets.co.uk Blank Medi... £ | CallFusion business - fullyin... £ | chris banwell £ | Data Comms DirectLtd # | European Union Grants Advi... m Free Hotmail & | Iconium. Solutions. Overview s
( YReiga :: Profile

a8 Y e v Page~ Safetyv Toos~ (@~ 'f-.fa

~
@

aboutreiga | sponsors | contactus | Hi & petertuffin. & Sign Out

home downloads reiga news consumers

installers

Latest News

Reiga > Profile Tuesday, 30th November 2010

petertuffin

Contract Entry Form Here
petertuffin

Member Since

November 29, 2010

» Edit

» Avatar

» Me: es

» Friends v
A\ Done

@ Internet f3 v ®100% -
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Enter GUARANTEE details

Please enter the guarantee details per the GUARANTEE PAD

NOTE :

e During December 2010, please enter the GUARANTEE number as
YYYYMMDDHHMM e.g. 201011300820. From 1/1/11, please enter the guarantee
number on the GUARANTEE PAD

e The ‘Date Of Installation’ will be shown in MM/DD/YYYY format after using the
graphical calendar as designed and should not be changed

(= Reiga :: Guarantee Entry - Windows Internet Explorer

Go- o

Flle Edit View Favorites Tools Help

EEX)

MIEIEER | |[2]-

reiga.org.uk;

¢ Favorites | i3 ] Are youready to sell | BigPockets.co.uk Blank Medi... & | CalFusion business - fullyin... | chris banwell (& Data Comms Direct Ltd 4 | European Union Grants Advi... [ Free Hotmail # | Tconium, Solutions. Qverview

fi-0 -0 &-

‘(_)Reiga::Guaranbea Entry | | Page - Safety~ Tooks~ @~ 53

ST ~
Reiga = Instalers > Guarantee Entry Tuesday, 30th November 2010
Guarantee No. * TEST201011300845 | G
Customer Details
Tite * [mr |
Forename * |TOM |
Surname * |BRO'v’-,"N |
Location Address 1* [THE coTTAGES |
Location Address 2 [+ HieH sTREET |
Town \City * [priHTON |
County = [sussex |
Posteode = [prz13ew |
eMail |tum.bru':.-n-ﬁhutmai\.cum |
Home Telephane [01273654321 |
Mobile Telephone [07808654321 |
Installation Details
First \ Main Serial Number * ‘?BQFSQE | &
Date of Installation = 11/11/2010
Installer Number * © November (2010 v| @ |
Fitter Number = Su Mo Tu We Th Fr Sa |
Equipment = 12| 3 4f s|| s
7 8 9 1w0|1]12 13
14 15 16 17 18 19 20
21 22 23 24 25 % 27
38 29 30
UTIEr [FIEa5E SPEaTy)
™
i\ Done @ Internet 4a - ®Bi0% -

+4 start

L - Lo  MBEARDEME S e

e ROy 8 A BANSOTODEE @SR

/= Reiga :: ... & 2 wind...

® 3 Mico... ~| o pingreds...

- | @ 2Moo... -
sAE  Tuesday
30/11/2010

K. avGProd...
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Use OTHER if the equipment is not listed

(= Reiga :: Guarantee Entry - Windows Internet Explorer

fle Edit View Favorites Tools Help

DIEIEAEIE |

i Favorites | 5 2] Are youready to sel £ SigPockets.co uk Blank Medi... ] CalFusion business - fuly in... £ chris banwel £ Data Comms DirectLtd 2| Europezn Urion Grants Advi.. [ Free Hotmai ] Iconium. Solutions. Overview

,|ORE>QE 1 Guarantee Entry | ‘ fii - B2 8- Pewe sty Tek- @ 5

e TR I =
Forename = [Tom |
Surname * [Browm |
Location Address 1% |THE COTTAGES |
Location Address 2 [+ HisH sTREET |
Tomn \ ity = [eriHTON |
County * [sussex |

| Postcode = [Br213EW |
eMail |tum.brw.'n@hutmall.cum |
Home Telephone * [o1273654221 |
Mobile Telephone [07808854321 |

Installation Details

First \ Main Serial Number * |7397BQB | @
Date of Installaton *
Installer Number = [eo799s |
Fitter Number = [so7s9 |
Equipment * O Wind Turbines

C solar Py

O Solar Hot Water

O Ground source heat pump
O air source heat pump

O siomass

@ other (Please Specify)

Captcha: *

BAS A

Please insert the letters and numbers shown in the image

Submit Guarantee Details

3

Jiv] Done @ Internet 45 v 0% -
—

DOUBLE CHECK the data as this is what will appear on the PDF guarantee.

SUBMIT GUARANTEE DETAILS

When ready, complete the captcha box and click SUBMIT GUARANTEE DETAILS

Captcha: * “ 5

IHASH| |
Please insert the letters and numbers shown in the image

[, Submit Guarantee Details ]
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Enter more GUARANTEE details or SIGNOUT

Now you can either enter more guarantee details or SIGNOUT

/> Reiga :: Guarantee Entry - Windows Internet Explorer

FEX
G@ ° IO http reiga.org.ukfindex.php/installers/guarantee-entry/?8surveySuccess=18qsid=12001586 13 =]

(8 ) x) oo =

Elle Edit View Favorites Tools Help

i Favorites \ % 2] Are youready to sell £ BigPockets.co.uk Blank Medi... | CalFusion business - fullyin... £ ] chris banwell £ | Data Comms DirectLtd & | European Union Grants Advi... [ Free Hotmail ] Iconium. Solutions. Overview

&~ [ deh v Page~ Safety Toos~ @- 53

_‘ O Reiga :: Guarantee Entry [ ‘

Al
i aboutreiga | sponsors | contactus | Hi & petertuffin, & Sign Out
g home downloads reiga news consumers installers .
>y g e
| | ;
Ca B N
-
i
Reiga > Installers > Guarantee Entry Tuesday, 30th November 2010
'Thank you! the REIGA admin team will now check the details and send out your guarantee certificate, terms and conditions and welcome letter.
Guarantee No. * ] (_?.’
Customer Details
Title * | |
Forename * | |
Surname * | |
Location Address 1 * | |
sz sy T 1 pdl
gDone € Internet 43 v R100% v

The data will be picked up during the next consolidation run and a PDF will be generated
and emailed back to you along with the appropriate invoice.
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How to change your password

Click on EDIT on your home page

lows Internet Explorer

OO ~ [0 i . 8 (| [x

Fle Edt View Favortes Tools Help

i Favorites | 5l ] Are you ready tosell £ BigPockets.co.uk Blank Medi... £ CalFFusion business -fullyin... £] chris banwell £ Data Comms Direct Ltd £ | European Union Grants Advi... [ Free Hotmail £] Iconium. Solutions. Overview

() Reiga :: Profile | - [ @ - Page~ Safety~ Tods~ @+ 53

a

Latest News

Reiga > Profile Tuesday, 30th November 2010

petertuffin

Contract Entry Form Here
petertuffin

Member Since

November 29, 2010

» Edit

» Avatar

» Messages
» Friends

Search Members |

1

] Error on page. @ Internet % v B100% v

indows Internet Expl

G~ [0/ gk

Fle Edit Vew Favorites Tools Help

S Favorites \ 95 ] Are youready to sell ] BigPockets. co.uk Blank Medi... | CallFusion business - fully in... £ chris banwell ] Data Comms Direct Ltd £ | European Union Grants Advi... [ Free Hotmail £ | Iconium. Solutions. Overview

|Oreiga s Eat \7 v B L) @ v Page~ Safety~ Tods- @+ 53

-
Edit Profile =
Email *
peter.tuffin@reiga.org. |
petertuffin Date of Birth
HMember Since
T would ke to receive private messages
November 28, 2010
o
» Edit Send me email notifications when I receive a private message.
» Avatar Yes
> Messages
» Friends Change Password
Search Members Leave blank if you'd lie your password ta remain the same
New Password
Confirm New Password
| |
| 2

b.] Dore @ Internet 45 - ®100% -
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Process Flow chart

Complete GUARANTEE PAD e Top copy: REIGA
e Second copy : Occupier
e Third copy : installer

Enter data via web site

PDF (guarantee, insurance policy, invoice) generated by REIGA at next
consolidation run

PDF emailed to installer

Installer will print and pass on to property owner with other relevant
documentation
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